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figure 9  Most Urgent Health Problem

Every other year, the Illinois Policy Survey asks its respondents to identify 
what they think is the most urgent health problem currently faced in the 
United States.  Respondents provide open-ended responses which are coded 
and combined for analysis.  More than half of this year’s respondents iden-
tified cost or access to health care as the most urgent health problem. See 
Figure 9. This is consistent with the results of the 2004 and 2006 surveys, 
the two most recent times this question was asked previous to this year. 
Concerns about HIV/AIDS and communicable diseases in general were 

much less prominent this year, perhaps a reflection of less prominent con-
cerns this year about threats like SARS, Avian Flu, and Mad Cow Disease as 
compared with some years in the recent pass. The prominent attention given 
to health care access, the uninsured population, and universal health care 
during this election year likely was responsible for many more respondents 
explicitly separating this issue from the more general cost and affordability 
issue this year as compared with in the past.
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State Budget Issues

figure 10 Do you believe the infrastructure is in a state of crisis, has major problems, has minor problems, or does not have 
any problems?

Don't Know / Not Sure
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figure 11 How much per year in increased state taxes would you be willing to pay to fund such an initiative?

The funding, construction, and maintenance of infrastructure received 
much attention during 2007 and 2008 at the local, state, and national 
levels. This year’s Illinois Policy Survey asked respondents to assess the state 

of Illinois’ infrastructure. Nearly 35% of respondents said that Illinois’ 
infrastructure is in a state of crisis or has major problems.  See Figure 10.

Respondents were then asked whether they would be willing to pay increased 
state taxes to fund an infrastructure construction and repair initiative. 
More than 35% of respondents indicated willingness to pay increased taxes 
to support such an initiative. When those respondents who expressed a 

willingness to pay were asked via a fixed response question how much extra 
they would be willing to pay, about 29% of respondents indicated they 
would be willing to pay less than $50 per year, and 31% of respondents said 
they would be willing to pay more than $100 per year. See Figure 11.

Has Minor Problems 56

30Has Major Problems
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Don't Know / Not Sure
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Infrastructure
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table 9 Which of the following do you hold primarily responsible for problems with the condition of the 
physical infrastructure?

Respondents who indicated that there was some level of problem with 
Illinois’ infrastructure were asked which of several parties they held primarily 
responsible for the problems. More than half of the respondents held 
either Governor Blagojevich or the General Assembly responsible, with 
the governor named slightly more frequently. About 17% of respondents 

indicated that they held a combination of parties responsible, typically 
mentioning the governor, legislative leaders, and the legislature in their 
responses. While respondents did spread the blame, they overwhelmingly 
looked to Springfield as the primary source of the infrastructure problems 
in Illinois. See Figure 10.

100%

Governor Blagojevich	 26%

State Legislature	 24

Local Government	 15

Federal Government	 11

Other	 17

None of the Above	 1

Don’t Know	 5
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Use of Public Transportation
Increasing Ridership?

table 10    How often do you ride public transportation?				  
															             

Chicago Metropolis 2020 partnered with the Center for 
Governmental Studies to add a series of questions related to the 
changing use of public transportation and factors that might get 
people to increase their ridership. Even with the relief in gasoline 

prices over the last several months of 2008, it was expected that respondents 
to the Illinois Policy Survey would provide support for the notion that 
higher energy costs and difficult economic times were leading more persons 
to ride public transportation in 2008 than in 2007. 

table 11   Use of Public Transportation Compared to a Year Ago

	 Illinois	 Chicagoland	 Chicago	 Collar Counties
Never	 38	     24	        19	      29
A few times per year	 32	    35       	 24	           48
A few times per month	 12	     15	 14	           14
A couple times per week	 7	      9	 17	 5
Every day/almost every day	 12	 17	 26	 5

	 Illinois	 Chicagoland	 Chicago	 Collar Counties
More frequently	                  14		        15		          20		      10
Less frequently	                  22		        23		          28		      23
About the same	                  64		        62		          51		      68

According to the responses to this year’s survey, public transportation 
ridership in Illinois is dominated by riders from Chicago and 
suburban Cook County. Even in the Collar Counties which are 
served by both Pace bus and Metra rail service, only 10% of our 
respondents indicated that they ride public transportation on at least 
a weekly basis, with nearly 80% of Collar County respondents riding 
public transportation less than once per month. See Table 10 for the 
results by key regions. Chicagoland refers to the combined results 

for the City of Chicago, Suburban Cook County, and the Collar Counties. 
When respondents were asked whether they ride public transportation 
more frequently or less frequently than a year ago, in every region more 
respondents answered that they were riding less frequently than answered 
they were riding public transportation more frequently than a year ago. 
See Table 11 below. Nevertheless, relative differences in ridership patterns 
among different user groups resulted in an overall net increase in ridership 
over the past year for most public transit systems. 

There was substantial variation among regions as to the factor most 
likely to increase use of public transportation. Outside of Chicago 
and suburban Cook County, the availability of a train station or bus 
stop nearer to home or office was the most important factor cited. In 
the transitional area of the Collar Counties, 23% cited the need for a 
nearby station while 25% cited the need for service upgrades. Only 
2% in the Collar Counties cited the need for lower fares. In contrast, 
among Chicago respondents who used public transportation on 

Notably, the Collar Counties show the biggest gap between those 
who said they have reduced their use of public transportation and 
those who have increased their use of public transportation over the 
past year. This would be the region in which the cost of commuting 
by car to work might be expected to be the highest among the three 
Chicagoland regions, and thus the greatest potential savings for 

using public transportation in the face of increased gas prices. In an effort 
to better understand the dynamics behind increasing the use of public 
transportation, respondents who used public transportation on less than a 
weekly basis were asked to identify the factor which would be most likely 
to increase their use of public transportation. 

table 12    Which of the following would be most likely to increase your use of public transportation?

A train station or bus stop nearer to my home or office	 		  23%
Lower fares							       12
A further increase in gasoline prices					     15
Service upgrades (for example, more seats, better schedules, fewer stops)		 21
More availability of parking at transit stations				    10

less than a weekly basis, 30% wanted service upgrades and 19% desired 
lower fares. In suburban Cook County, 20% cited the need for lower fares 
and 19% said that further increases in gasoline prices would be the most 
important factor driving them to increased use of public transportation. 
Only 13% of the suburban Cook County respondents said that better 
availability of train stations or bus stops would be the most important factor 
in increasing their ridership of public transportation. See Table 12.
 

% % % %

% % % %
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About 92 percent of the respondents reported that they had voted in the 
2008 presidential election. An estimated 64 percent of Illinois voters voted 
for Obama, 31 percent voted for McCain and five percent reported voting 
for some other candidate.  Eleven percent of self-described Republicans 

The 2008 Presidential Election

said they had voted for Obama while three percent of Democrats voted for 
McCain. Obama won the votes of independents 55 percent to 33 percent.   
See Figure 12 for a further breakdown of voting patterns.

Voters and their Preferences

For whom did you vote for president?figure 12
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The 2008 Presidential Election

What was the most important issue for you in casting your vote for president?

Economy

Personal qualities of candidate

Change

Health care

Moral issues (abortion, gay rights)

Iraq war 4
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26

figure 13

Obama voters were much more likely to cite economic reasons for their 
vote (32%) than McCain voters (14%). “Change” was also prominently 
mentioned by Obama voters (22% to 1%) while McCain voters were more 
likely to cite personal qualities of the candidate for their vote (24% to 12%).   
Identification of the most important issue also told us a lot about who the 
person was likely to vote for. Of those who cited the economy in general 
as the most important issue, 83% voted for Obama.  Obama also captured 
more than 85% of the votes from persons who identified health care, gay 
rights, or the Iraq War as the most important issue. In contrast, more than 
90% of voters who identified either abortion or terrorism/national security 
as the most important issue voted for John McCain.

Most Important Issue

Respondents were also asked about how important the choice of vice 
presidential candidate was in their vote. Over 70% of Illinois voters said 
that the vice presidential choice was at least somewhat important, with more 
than one-third saying it was very important. The more important that a 
voter thought the choice of vice presidential candidate was, the more likely 
they were to vote for Obama. Nearly 78% of those who said the choice 
was very important voted for Obama, while only 46% of those who said 
the choice was not at all important chose Obama.

Asked what was the most important issue for them in casting their vote for 
president, not surprisingly economic matters were the most often cited. Of 
those giving a reason for their vote, 26 percent mentioned economic issues. 
Personal qualities of the candidates followed with 16 percent. “Change” 

was the third most frequently cited reason for one’s vote at 13 percent. Only 
four percent cited the Iraq War. Six percent mentioned health care as their 
most important issue. See Figure 13.

5

For whom did you vote for president?           CONTINUEDfigure 12
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Evaluation of Public Officials

Ratings of National and Illinois Government, 2006-2008
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figure 15 Ratings of the President, 1992-2008
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In 2008, the ratings of all politicians experienced substantial declines. See 
Figure 14. The President’s negative rating remains the highest negative rat-
ing received by a President in more than twenty years. This year also marks 
the fifth consecutive year that the President’s negative rating proportion has 
exceeded his positive rating proportion, a run unmatched by any President 
in the survey’s history. See Figure 15.

While Congress’ ratings remain low in comparison to those received in the 
late 1990’s and early 2000’s, they still are much better than those received 
in the early 1990’s. See Figure 16 on the next page.

This year’s ratings of the Illinois General Assembly and of Governor Rod 
Blagojevich were substantially worse than last year, and worse than those 
received by most past Illinois governors and Legislatures. Over 40% of 
this year’s respondents rated the General Assembly’s performance as poor 
or very poor as compared with 34% in last year’s survey. Positive rating of 
the state legislature dropped from 19% to 12%. See Figure 17 on the next 
page. Governor Blagojevich’s rating also took a turn for the worse this year. 
His positive rating of 10% represents the lowest for an Illinois governor 
during the history of the survey. The governor’s poor/very poor rating of 
67% was a high for an Illinois governor during the history of the Illinois 
Policy Survey. See Figure 18 on the next page.
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Evaluation of Public Officials

Ratings of Congress, 1992-2008
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figure 17 Ratings of the Illinois General Assembly, 1992-2008
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figure 18 Ratings of the Governor, 1992-2008
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Methodology
This study is based on a telephone survey of the Illinois adult popula-
tion, aged 18 and older. Interviewers at the Public Opinion Laboratory 
at Northern Illinois University completed 1,217 interviews in mid-
November 2008 through early December of 2008. Interviews were 
conducted and responses recorded using a computer assisted telephone 
interview system.

The Illinois Policy Survey uses a disproportionately stratified sample, di-
vided into six geographical areas: Chicago, the balance of Cook County, 
five collar counties (DuPage, Kane, Lake, McHenry and Will), the rest 
of Northern Illinois, Central Illinois and Southern Illinois. Sample sizes 
in the geographical areas ranged from 200 to 207.

A two-stage sampling strategy was used. For the first stage, telephone 
numbers were drawn with a known probability of selection within  
regions. Both listed and unlisted numbers were included in the sample 
at this stage. The second stage of sampling was carried out when an 
interviewer reached an eligible household. An eligible household was 
a non-institutional residence in Illinois which was the home of at least 
one adult 18 years of age or older. After reaching an adult informant 
in the household, interviewers gave a brief explanation of the survey 

and the purpose of the selection process. The household member to be 
interviewed was randomly selected from among the adults who were 
at home.

Data were weighted to adjust for disproportionality in the sampling. 
Unequal probabilities of selection at each stage of sampling were      ac-
counted for in the initial weight. A post-stratification adjustment to the 
initial weight was calculated by using a six by two by six grouping of age 
groups by sex by region using current population estimates from EASI 
data. The weighted sample was adjusted back to the original sample 
size for analysis.

The sampling and weighting procedures were designed to provide a 
representative sample of the adult population of Illinois that is accessible 
by telephone. This year’s survey was conducted in both English and 
Spanish. Seventeen of the final interviews were conduced in Spanish. 
The conservative 95% confidence interval for a sample of 1,217 indi-
viduals is plus or minus 3%. This means there is a 95 percent likelihood 
that the population value falls within 3 percentage points of the sample 
percentage. The confidence interval for subgroups will be larger, and 
will vary with the size of the subgroup.
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